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Localization

Which languages they speak?
In which areas they operated previously?

Area of expertise
Do they specialize in a market?

Track records
Have they worked with established brands before?

Previous campaigns

Do they show to be able to achieve goals?
Have they worked on anything similar to
your case?

Communication

Do they reply fast?

Do they understand your needs?

Do they sound interested in your case?

Creativity

Do they propose tailored solutions to your needs?
Do they think of unique approaches to your case?

Goal setting

Do they have a clear idea of what you want?

Do they establish metrics to measure your success?
Do they set realistic goals considered budget and
time?

Timeline

Do they provide you with a realistic
timeline?

Do they respect timelines and deadlines?
Do they understand the importance of time-
sensitive campaigns?

Quality assurance

Do they have a system in place to ensure you the final
word on the content produced by the creators?

Reporting
Do they provide you with periodic data on the proceeding of the
campaign?
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